FNB Vodacom Be aWinna Promotion 2022 FAQS:

What is the promotion period?
This Promotion shall commence at 00:00 on 6 June 2022 and terminate at 23:59 on 23 October 2022.
Who qualifies for participation in this promotion?

Any FNB customer holding an FNB transactional bank account (private individual account, business account,
orasole proprietor account) qualifies for participation, unless they are automatically disqualified as described
in the promotion terms and conditions.

What type of prizes can be won?
There are two types of prizes:

The spot prize - qualifying purchases will automatically be entered to receive a spot prize as per promotional
terms and conditions. Spot prizes will be allocated on a weekly basis.
The prizes are as follows:
o Vodacom Airtime/Data: the value of which will be system generated (random amounts selected) up to
the value of R100

The grand prizes: this is the bigger prize that will be awarded on a monthly basis.
Up for grabs:

o 1Car:Haval JOLION
o 5eBucks travel vouchers to the value of R12 000 each
o 8 Devices (‘Apple iPhone 13 or 'Samsung Galaxy Z Flips)

What products must the customer buy to qualify for the weekly prize draw?

The customer must buy one (1) or more of the following qualifying products during the promotion period:
Vodacom airtime or Vodacom bundles (data, SMS, or WhatsApp bundles). These can be bought from the FNB
App, as described in the promotion terms and conditions.

What Products must the customer purchase to qualify for the monthly prize draw

The customer must buy one (1) or more of the following qualifying products during the promotion period
Vodacom airtime or Vodacom bundles (data, SMS, or WhatsApp bundles). Only purchases worth R50 or more
will qualify for entry into the draw to win the grand prize. These can be bought from the FNB App, as described
in the promotion terms and conditions.

How can the customer buy the qualifying products?

All qualifying products are currently available through the following FNB digital channels:
o FNBApp

Which channels are excluded from this promotion?



The ATM, eBucks shop, FNB Cellphone Banking (*120*321#, *130*321#, *120%277#, *130*277#,*147#),
Online (fnb.co.za and FNB.mobi) and Online Banking Enterprise are excluded from this promotion. Purchases
made from these channels will not qualify the customer for participation in the promotion.

When will the promotion draws take place?
The spot prizes will be allocated on a weekly basis

The Draws for the grand prizes will occur by way of system generated draws and will take place on the following
dates, unless specified otherwise:

Month 1: Draw date 6 July 2022

Month 2: Draw date 3 August 2022
Month 3: Draw date 31 August 2022
Month 4: Draw date 28 September 2022
Month 5: Draw date 26 October 2022

oML

How will the winners be notified?

Winners will be notified by either a Short Text Message (SMS) or App Text Notification (if they are registered on
the FNB App) for the spot prizes. Winners will be contacted by one of our representatives for the grand prizes

What happens when the winner cannot be reached by FNB?

Where the FNB representative cannot reach the customer on the numbers the customer has provided, after
the 3rd attempt, the customer will forfeit (give up their right to) the prize, and another name will be drawn.

How many times can a customer win a prize during the promotion?

Where a customer name is drawn, and that named customer receives a prize, that named customer will not
qualify for participation for the remaining promotion period. Should the named customer be drawn on more
than one draw, FNB reserves the right to disqualify that entry, and draw an alternative winner.

What happens when the customerisunder the age of 18 (eighteen)?

Where the customer is under the age of 18 (eighteen), parental or legal guardian consent and assistance will
be required for acceptance of the prize, and for acceptance of the promotion terms and conditions.



