Terms and Conditions

FNB Connect Samsung 2023 Product Range Pre Orders Promotion

Date these rules were first published: 26 July 2023

Read these rules (“rules”) carefully. These rules explain your rights and duties under the FNB Connect Samsung 2023 Product
Range Pre Orders Promotion. These rules will apply to you and you agree that “the promoter/s” can assume that you have read and
agreed to be legally bound by these rules. These rules are to be read together with any other FNB Terms and Conditions, (promoter
product and / or services terms and conditions applicable and available on fnb.co.za), that may be applicable to your relationship
with us. FNB reserves the right to amend these rules, modify prices and products, rates and charges at any time. Please note that you

will be notified prior to such amendment and such changes will be published on our website fnb.co.za.

Promotion Name:

FNB Connect Samsung 2023 Product Range Pre Orders Promotion on:

e Samsung Galaxy ZFlip 5&Z Fold 5
e Samsung Galaxy S9 Tablet Range
e Samsung Watch 6 & Samsung Watch 6 Classic

Promoter(s) Name(s):

This Promotion is run by FNB Connect, a business unit within First National Bank, a
division of FirstRand Bank Limited with Reg. No. 1929/001225/06 (“FNB”).

In these rules we refer to the above promoter(s) as “the promoter(s)”, or “us” or “we”.
We will refer to participants as “you”.

Promotion Period:

This promotion shall begin at 00:00 am on the 27 of July 2023 and will terminate
on the 17™" of August 2023. This period will be called the “Promation Period”. FNB
reserves the right to terminate the Promotion at any time. The promoter(s) reserve
the right to extend or end the “Promotion Period”. Any changes to these rules will be
published on fnb.co.za.

Qualifying criteria

Eligibility: Applicable to existing FNB customers that are pre ordering any of the following products
and/or devices:

e Samsung Galaxy ZFlip 5&Z Fold 5
e Samsung Galaxy S9 Tablet Range
e Samsung Watch 6 & Samsung Watch 6 Classic

To qualify for this Promotion, you must;

e Hold an active FNB transactional account;
e Pass credit scoring; and
e Meet any other criteria that FNB deems necessary.

How this promotion works:

e Should you meet the Eligibility and Qualifying criteria mentioned above during
the Promotion Period, you will be able to order from the following Samsung
2023 Product Range:

- Samsung Galaxy Z Flip 5 & Z Fold 5;
- Samsung Galaxy S9 Tablet;
- Samsung Watch 6 & Samsung Watch 6 Classic.

e Successful delivery is dependent on your pre-order date in the Promotion
Period and will follow regular delivery timelines.
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e Deliveries will be dispatched from the 215t of August 2023 onwards, subject to
availability of stock of the ordered device and will follow regular delivery
timelines unless delayed and you shall be notified of same.

e All pre orders during the Promotion Period will be subject to stock availability.
We shall not be liable to you for any loss and/or damages of any kind suffered
in connection with these rules and/or the pre-order(s).

e Samsung terms and conditions apply, which may be accessed on the Samsung
website.

e Pre-orders for any of the Samsung 2023 Product Range will be limited to 3
(three) products and/or devices per customer, which is inclusive of any and/or
all already existing FNB Connect agreements which are held by you.

e Samsung Z5 Family Launch Trade-In is an additional separate promotional
offer provided by Samsung, which can be taken up directly on the Samsung
website. Samsung Trade-In Ts & Cs apply and can be accessed on the Samsung
website.

e Samsung Care Plus is a separate additional service provided by Samsung, which
can be taken up by registering on the Samsung website. Samsung Care Plus Ts
& Cs apply and can be accessed on the Samsung website.

Questions about these rules:

Contact us on 0877367279, or connectadmin@fnb.co.za for any questions or
queries related to these rules or this Promotion in general.

GENERAL RULES: IMPORTANT

You agree to indemnify the promoter(s) fully for any loss or damage the promoter(s) may suffer because you

breached the promotion rules.

Under this entire clause “indemnify” means you agree to reimburse the promoter(s) for the following: any loss or
damage they suffer, any expenses and costs they paid or are responsible for. Legal costs mean costs on an attorney

and own client scale.

You also agree to indemnify the promoter(s) for any loss or damage you suffered because you took part in this

promotion.

website fnb.co.za.

You agree that your participation in the promotion, and your acceptance of the rules of the product, is at your own risk.
You may not attempt to do anything to change the rules of the promotion in any way.

We reserve the right to terminate this promotion at any time without prior notification and may publish such termination on our

We reserve the right, at any time, to change these rules and any other Terms and Conditions relating to this promotion, products

and services and to modify products and services at our discretion, with notice to you. Any changes to rules and/or Terms and

Conditions are effective from the date that they are published on the abovementioned website. We reserve the right at any time

to modify, suspend or discontinue the services, with notice, without liability to you or any third party and will under no

circumstance be liable to you for any error, delay, failure or non-availability of the service, and you indemnify the promoter(s)

against any damage or loss you may sustain as a result of possession and/or use of the SIM card, network services, or any error,

delay, failure or non-availability of the service.
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e The promoter(s) have the right to end this promotion at any time or substitute or change the products and/or prices. If this
happens you agree to waive (give up) any rights that you may have about this promotion and agree that you will have no rights
(legal recourse) against the promoter(s).

e Ifrequired as a result of changes in legislation or if deemed necessary for any other reason, the promoter(s) reserves the right to
terminate this promotion immediately and without notice. In the event of such termination, all participants agree to waive any
rights that they may have in terms of this promotion and acknowledge that they will have no recourse against the promoter(s),
or their agents.

e We will not be held liable for any misrepresentation caused due to a copy error, typing error and/or omission that may occur on
any of our promotion material.

e The clauses in these rules are severable. This means that if any clause in these rules is found to be unlawful, it will be removed,
and the remaining clauses will still apply.

e Where any dates or times need to be calculated in terms of this agreement, the international standard time: GMT plus two hours
will be used.

¢ While the promoter(s) may allow you extra time to comply with your obligations or decide not to exercise some or all our rights,
or waive certain requirements, the promoter(s) can still insist on the strict application of any or all of its rights at a later stage. You
must not assume that this means that the rules have been changed or that it no longer applies to you.

e You must send all legal notices to FNB Legal, 3rd Floor, No 1 First Place, Bank City, Johannesburg, 2001.

e This promotion will be governed by the law of the Republic of South Africa.
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