
Select the Forex Tab. 

Select the Order Forex Tab. 

Login 

Select the product you require by hovering over the flag, selecting the product. 
 

Note: You can select multiple product and multiple currencies by hovering over each currency you 
require and selecting the required product 
 

To continue to the next step, click on Continue 

Select (for individuals only): 
Myself – If you are the traveller. 
Other Traveller – If you are purchasing 
the currency for someone else. 
Myself and Other Travellers – If you are 
purchasing currency for yourself and third 
party traveller/s. 

Login to Online Banking. 

Product Selection 

The order Forex process is broken up into 7 Steps 

1. Product Selection 
2. Account and Fee 

payment options 
3. Pre-Booked Deals 

4. Amount of foreign currency order per currency  
5. Allocate currency to each Traveller 
6. SARB reporting Details  
7. Delivery / Collection Details  



If payment and fees are to be deducted from the same account, click on the dropdown and select the account.  
By clicking on ‘Yes’ for Payment and ‘Yes’ for Fees it means payment for the travel product/s and payments for 
fees will be deducted from different accounts.  

If you have a pre-booked deal for the currency, select ‘Yes’ next to the applicable currency then enter your deal 
number.  Click on Continue. 
If no deal exists click the Continue button. 

Payment Options 

If different accounts were selected for Payment and Fees, the screen will expand to reflect the currencies 
previously selected and drop downs to select the accounts that the payment and fees will be deducted 
from. Once the accounts have been selected, click on Continue to move onto Step 3. 

Pre-Booked Deals 

Amount of foreign currency order per currency  

On this screen, the amount per product being ordered will be entered. For example, the order below was for USD 
notes, CHF notes and a USD Cash Passport. The currency on each product are ordered as follows: 
• USD 200 (notes) 
• ZAR20,000 worth of USD (Cash Passport) 
• CHF 100 (notes)                           

• Note: Exchange rates used here are just indicational. 
 

Click on Continue 



If there are any other travellers, click on Add Traveller as per above and complete these details again for the 
traveller and allocate product. Once all required travellers have been completed, click the Continue button. 

Click the Add Traveller button to 
capture the details of the person 
taking the currency overseas. 

Capture the Details of the traveller. 
 
Note the departure date cannot be 
more than 60 days from the date the 
order is placed. 
 
Allocate the products applicable to  
this traveller.  
 
For when ordering for Myself My 
Travel Details will reflect account 
holders details.  
 
Click on Add. 
 
 

Amount of foreign currency order per currency  



Complete the SARB reporting details by confirming/completing the Entity details, the Payer contact details and 
Residential and Postal address details.  Once completed, click the Continue button to proceed. 

Allocate currency to each Traveller 

In the previous two Steps, you have ordered products (and amounts), and completed the traveller/s details.  
Now the products need to be allocated the relevant traveller/s. This will be done on a product-per-product basis, 
until all products have been allocated to a traveller. 
For example; enter 200 in the Amount field next to the traveller, then click on continue to allocate the next 
product to a traveller.  

South African Reserve Bank Reporting Details 

Once all products have been allocated, to travellers,  
click on Continue. 

Tip:  This indicator shows you the number of 
products to be allocated. Once this indicator 

shows (3 of 3) all products are allocated. 



The Foreign Currency can delivered you, or you can collect it from a branch; select ‘Deliver’ or ‘Collect’. 
 

For collection you will be required to select the branch you wish to collect from, complete the collection 
date and time, and you can enter any special instructions notable for the collection. Click on Continue to 
proceed. 

For delivery, select the account you wish to pay the delivery charges from, complete your physical address 
details, any delivery instructions, and select a delivery date and time. Click on Continue to proceed. 

Delivery/Collection Details 



The Quote screen will reflect the exchange rate as well as the commission fees. Click on the tick box to 
accept the ‘Terms and Conditions’. Click on Accept or Decline. 

Input ‘One Time Pin’ and click on Submit 

Quote 



Your request was successful. Click on Continue to upload travel documents i.e. Passport and ticket per traveller 

Click on Attach to start uploading documents. Continue until all 
documents have been uploaded. 

Thank You! 

Click on Browse, select your 
document, then click Upload.  

The travel order is complete and has been sent onto FNB Forex to check for correctness. 


