
• LAUNCH YOUR BANKING APP IN SECURE WI-FI 
NETWORKS, DON’T USE FREE WI-FI WHEN DOING 
BANKING

• TRY NOT TO USE PUBLIC DEVICES LIKE SHARED 
COMPUTERS WHEN DOING YOUR BANKING 

• MAKE SURE THAT YOUR DEVICE HAS SOFTWARE 
TO PROTECT IT AGAINST VIRUSES 

when using mobile and online 
banking 

when using mobile and online 
banking 

Safety tips Safety tips

CELLPHONE BANKING, ALSO CALLED MOBILE BANKING, 
AS WELL AS ONLINE BANKING ARE ALL METHODS OF 
BANKING IN WHICH TRANSACTIONS ARE CONDUCTED 
ELECTRONICALLY. 

Cellphone banking and online 
banking

Cellphone banking and online 
banking

• WHEN BUYING SOMETHING MAKE SURE THAT 
THE CARD YOU ARE GIVEN BACK IS YOUR OWN 
CARD.

• DO NOT LET YOUR CARD GET OUT OF YOUR SIGHT. 
RATHER GO TO THE CARD MACHINE WITH THE 
SHOP ASSISTANT HELPING YOU OR ASK THEM TO 
BRING IT TO YOU. 

 to use your debit card safely  to use your debit card safely

Tips Tips

Banking made easy Banking made easy

DEBIT CARD
A DEBIT CARD GIVES YOU THE BENEFITS OF 

ELECTRONIC BANKING. YOU OR YOUR EMPLOYER 
DEPOSIT MONEY INTO THE ACCOUNT AND YOU USE 
THE MONEY THAT YOU HAVE AVAILABLE. IT ALLOWS 

YOU TO SHOP WITHOUT HAVING TO CARRY CASH. 

DEBIT ORDER
A DEBIT ORDER IS ANOTHER WAY IN WHICH YOU 
CAN PAY A PERSON OR A BUSINESS THAT YOU 

OWE MONEY TO.  

STOP ORDER
A STOP ORDER IS A WAY IN WHICH YOU PAY A 

PERSON OR BUSINESS THAT YOU OWE MONEY. YOU 
INSTRUCT THE BANK IN WRITING THAT THEY MUST 
TAKE A SET AMOUNT FROM YOUR ACCOUNT EVERY 
MONTH AND PAY IT INTO THE BANK ACCOUNT OF 

THAT PERSON OR BUSINESS. 

• IT WILL HELP YOU TRACK WHAT IS COMING IN AND 
WHAT IS GOING OUT OF YOUR BANK ACCOUNT 

• IT WILL HELP YOU TRACK WHAT YOU ARE 
SPENDING MONEY ON: ARE YOU SPENDING A 
LOT ON TAKE-AWAYS AND EATING OUT? ARE YOU 
SPENDING A LOT ON MOVIES AND 
ENTERTAINMENT? 

to reading your bank statement 
every month

to reading your bank statement 
every month

Benefits Benefits

Bank statements Bank statements
THE BANK KEEPS A RECORD OF ALL YOUR 

TRANSACTIONS THROUGHOUT THE MONTH AND 
PROVIDES IT TO YOU IN YOUR MONTHLY BANK 

STATEMENT. 

View all your bank transactions: what 
money came in and what money went out. 

This includes deposits, withdrawals, 
transfers, fees and interest earned or paid.
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You can also see when a payment 
failed. For example, a debit order that 

bounced (didn’t go through).
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1
Verify the balance of your 

account at the beginning and 
the end of a month.

 

Before you open an 
account you need to 
understand the basics 
of banking.

I  don’t understand  banking 
fees …

I  don’t understand  banking 
fees …

DO YOU FIND YOURSELF IN THE SAME SITUATION?

Transacting Transacting 


